
HyMark offers a complimentary utilization review to uncover

opportunities to leverage additional components of the core

application that line up with your facilities goals. In addition, to uncover

how to more efficiently use the PCC tools you already have,

and suggest products that align with your strategic initiative. Your goals

are our goals. Let Us Help you. For a free in-depth analysis of one of

your PCC facilities, Contact Us on our website! 

Did You Know?

Were you signed up for the WHCA Fall Conference? Guess what, 

you can still connect and network via the EYE2i feature. 

You can view HyMarks Vendor Profile by clicking HERE. We look forward

to connecting with you!

Virtual Fall Conference & 
Exhibit Showcase

Breast Cancer Awareness Month.

World Mental Health Day | Oct. 10th

Mental Illness Awareness Week | Oct. 4-10

Health Education Week | Oct. 20–24

International Infection Prevention Week | Oct. 16–22. 

Health Awareness Dates

______ Our Team of Specialists offer weekly PCC Trainings ______
Every month our team of fully certified Clinical and Financial Specialist's put together a training schedule that offers a variety of training

opportunities on all things PointClickCare. Some of the reoccurring trainings we offer are Financial and Clinical Q & A, Document Manager Setup &

End User, POC, eMAR, Skin & Wound and COMS-Skilled Eval. To view our full October Training schedule, click below.

TRAINING CALENDAR
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Solutions
Your Fully Certified PointClickCare® Implementation &

 Support Partner

HyMark

HyMark Solutions Centre
With a manageable monthly investment,HyMark Solutions, Solution Centre

provides you and your staff with access to solutions for all of your

PointClickCare® needs. From Support Calls to the creation of Customized

User Defined Assessment forms and everything in between, we are here to

help answer your questions, help you ask the right ones and build systems

that fit your facilities unique delivery of care. Click Here to learn more.

https://fall2020.whca.org/cg_vendor/hymark-solutions/
http://www.hymarksolutions.com/trainings
http://www.hymarksolutions.com/
http://www.hymarksolutions.com/
http://www.hymarksolutions.com/


The PointClickCare Companion mobile app empowers senior living
caregivers to easily capture and document the delivery of services and
medication using their iPhone or Android device. Enhancements Coming
Soon!

To enable PointClickCare Companion: enable Task Documentation, or
enable both Task Documentation and Order Documentation. You must
enable Task Documentation to enable Order Documentation. You cannot
enable Order Documentation only. The options available are based on your
organization's Point of Care (POC) and eMAR subscriptions.
**If you do not use Point of Care (POC) or eMAR and would like to use the
PointClickCare Companion mobile app, contact your PointClickCare
representative.**

How to Prepare: For the best software experience, use 

one of the recommended browsers to the right. If you 

already use a recommended browser, guard against any

service disruption by updating your browser. After updating

your browser, verify your browser supports TLS 1.2.

4.3.0
PCC Release Newsletter

PCC Companion Mobile App

"Transport Layer Security (TLS) is the way your internet browser

communicates and connects with and to other websites. As the web

evolves, threats posed by hackers have also evolved. TLS 1.0 and TLS

1.1 now contain security vulnerabilities potentially allowing third parties

to see the information exchanged between your browser and PCC. In

the near future, TLS 1.2 will be required to continue using

PointClickCare, so you must update to TLS 1.2" -PointClickCare®.

It's time to update your TLS!

Viewing the e-signature Status Dashboard
If Document Manager and e-Signature are enabled, you can view

and track the status of e-signatures on assessments and care plans

on the the e-signature Status dashboard.

You need the new security permission of View e-Signatures

Summary for either the Admin or Clinical Dashboard to view the e-

Signature Status Dashboard.

Document Manager

LEARN MORE

HyMarks Certified Document Manager team
is here to help you implement Document
Manager into your facility. CONTACT US

Stay Connected with HyMark
HyMark Solutions | 601 W Walnut St · Yakima, WA 98902-1133 | 509.834.4031

https://www.facebook.com/hymarksolutions
https://twitter.com/HymarkSolutions
http://www.hymarksolutions.com/contact-us
https://www.linkedin.com/hymarksolutions
https://pointclickcare.com/products/companion/
http://www.hymarksolutions.com/contact-us

